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Interventions targeted at women, families, 
communities 
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What do women say about educational 
interventions - Qualitative evidence  

 Learning new information about birth can be empowering 

 Women want educational tools and welcomed multiple formats 
although “paper format” is needed to reflect on with family, 
friends and health professionals 

 Educational materials should not provoke anxiety and need to 
be consistent with advice from health professionals 

  Provide the basis for more informed dialogue with health 
professionals 

 Women want emotional support alongside the communication 
of facts and figures about birth 
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Interventions targeted at health professionals 
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What do health professional say about 
interventions targeted at them - Qualitative 
evidence  

 Lack of training, skills or experience are a barrier to change 
 it is important that interventions have a training 
component tailored to local needs 

 Evidence supported audits of indications of caesarean 
sections; however, the GDG emphasized the need to assess 
all aspects of caesarean sections in audits such as 
underlying health professional factors, women factors (e.g. 
maternal request) and organisational factors 
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Interventions targeted at organisations, 
facilities, systems 
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What do stakeholders think about 
interventions targeting systems - Qualitative 
evidence  

 Dysfunctional teamwork within the medical profession 
and lack of communication are important barriers that 
need to be addressed in the context of fostering change 

 Marginalization of midwives is recurrent across settings as 
an important barrier in reducing CS 

 Respectful and collaborative multidisciplinary teamwork 
is fundamental 
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Previous WHO guidelines 
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“It is the long history of 
humankind (and animal 
kind, too) those who 
learned to collaborate 
and improvise most 
effectively have 
prevailed.” 

Thank you 


